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[bookmark: _GoBack]ANNEX II.1: ADDITIONAL TECHNICAL SPECIFICATIONS
Microsoft 365 Business and Adobe Acrobat licenses - 25 - PRO297LAD-2020

The requirements of the framework contract will form an integral part of the contract, which can be awarded as a result of this tender procedure.

1. INTRODUCTION: BACKGROUND
The UfM is already working under Microsoft365 with approximately 74 active licenses, controlled from the Microsoft dashboard by our system administrators, migration from an exchange server is not needed.

The UfM wishes to conclude a framework contract for the purchase of licenses of Microsoft 365 for its users, that are approximately between 70 to 80. And Adobe Acrobat Creative Cloud licenses (approx. 5 per year) and Adobe Acrobat Pro DC licenses (2 or 3 per year).

The proposal must include reduced delivery times for the activation and deactivation of the licenses, the activation and deactivation of new licenses should be done by the project manager via web.
 
2. DESCRIPTION OF THE PRODUCTS AND SCOPE OF THE CONTRACT
2.1. OBJECTIVES OF THE CONTRACT AND SCOPE
The objective is to sign a framework contract with a single bidder that offers us the different types of Microsoft 365 licenses of Microsoft and Adobe.

The main benefits sought by the UfM are:
1. Speed in order management and delivery.
2. Efficient and responsive customer service.
3. Competitive prices.

2.2. CONTRACT PERIOD
The framework contract will have a duration of 48 months and will enter into force upon signature by all parties.

2.3. PLACE OF DELIVERY
The delivery of orders must be made at the following addresses:
- UfM, Palacio de Pedralbes, C / Pere Duran Farell 11, 08034 Barcelona
- UfM, Pedro i Pons 9-11, floor 9 / floor 11, 08034 Barcelona
Understanding that in this case the delivery of the licenses is going to be online.

2.4. PRODUCTS
Microsoft 365 licenses. The 2 types of licences requested are:
· Microsoft 365 Business Basic
· Microsoft 365 Business Standard

Adobe licenses. The 2 types of licences requested are:
· Creative Cloud for teams All Apps Multi European Languages Team Licensing Subscription Renewal
· Acrobat Pro DC for teams Multi European Languages Team Licensing Subscription Renewal Education

Annex II and Annex III Technical Specifications, details the licenses for which the bidder must indicate the technical characteristics of the required products.

Annex IV Financial Offer, indicates the reference prices, without VAT of the items requested and offered in Annex II and Annex III Technical Specifications.

The total quoted amount in the financial offers, i.e. reference price, will be used to compare the offers.

3. IMPLEMENTATION OF THE FRAMEWORK CONTRACT
Orders will be made through the website of the provider, based on the framework contract, according to the system agreed by both parties. Purchase orders must be considered the only legal purchase commitment and must include all the information necessary to properly identify the licenses ordered, the quantities and the activation times.

After every order an automatic email must be send to the requester informing about the current situation of the number and kind of licensees in use.

It is expected that the number of licenses will be variable from 60 to 80, having normally around 75 active Microsoft 365 licenses. And approximately 5 Creative Cloud for Teams and 2 Acrobat Pro DC.

The number of orders / purchase orders will depend on the UfM's specific needs.

The invoice must be calculated with the prorate of the active licenses and days during the month for Microsoft365.

For Acrobat licenses will be renewed on annual basis upon requests.

Regular contact between both parties will preferably be maintained by email and phone.

4. ADDITIONAL REQUIREMENTS
The licenses will be activated or disable via web. The contractor shall provide a URL to the UfM to increase or decrease the number of active licenses.

The invoicing will be monthly calculated based on the prorate of the active licenses of Microsoft365.

5. MANDATORY ANCILLARY SERVICES
Cost of installing, configuring, functional testing (including full operational and compatibility testing) and servicing the items must be included at the location specified by the Project Manager. No additional cost than the specified in the tenderer’s financial offer (Annex IV) may be later invoiced to UfM.
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