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ANNEX II + III:
 TECHNICAL SPECIFICATIONS + TECHNICAL OFFER
Subject: Microsoft 365 Business and Adobe Acrobat licenses - 25 - PRO297LAD-2020
Columns 1-2 should be completed by the contracting authority
Columns 3-4 should be completed by the tenderer

Column 5 is reserved for the evaluation committee 
Annex III - the contractor's technical offer

The tenderers are requested to complete the template on the next pages: 

· Column 2 is completed by the contracting authority and shows the required specifications (not to be modified by the tenderer), 

· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words “compliant” or “yes” are not sufficient)   

· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation

The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee. 

The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications. In order to assure fair and open competition, Tenderers should note that these Technical Specifications have been drawn up in accordance with the best knowledge of the Contracting Authority, taking into consideration all potential manufacturers of eligible production. The information in the technical proposal must be consistent with the Technical Specifications and must be signed by the tenderer.

	1. Item Number
	2. Specifications Required
	3. Specifications  Offered
	4. Notes, remarks, ref to documentation
	5. Evaluation Committee’s notes

	1
	License of Microsoft 365 Business Basic.

Access to an administrator control panel to manage the licenses and user accounts.

Active Directory is already integrated.

UfM will provide space in a server to create a virtual machine for another Active Directory if necesary.

IT-level web support and 24/7 phone support for critical issues and management of the control panel. Email with 50 GB mailbox.

Domain configuration, DNS, MX.

Capacity for file storage and sharing.

HD video conferencing.
	
	
	

	2
	License of Microsoft 365 Business Standard.

Access to an administrator control panel to manage the licenses and user accounts.

Active Directory is already integrated.

UfM will provide space in a server to create a virtual machine for another Active Directory if necesary.

IT-level web support and 24/7 phone support for critical issues and management of the control panel. Email with 50 GB mailbox.

Domain configuration, DNS, MX.

Capacity for file storage and sharing.

Including desktop versions of the following office apps for pc and mac:

1. Outlook

2. Word

3. Excel

4. PowerPoint

5. Publisher (pc only)

6. Access (pc only)
	
	
	

	3
	License of Creative Cloud for teams All Apps Multi European Languages Team Licensing Subscription Renewal
	
	
	

	4
	License of Acrobat Pro DC for teams Multi European Languages Team Licensing Subscription Renewal Education
	
	
	


The technical specifications indicated above, specifies the minimum of technical requirements.
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