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ANNEX II + III:
 TECHNICAL SPECIFICATIONS + TECHNICAL OFFER
Supply of a Human Resources Information System (HRIS) - 14 - PRO506CAB-2024
Columns 1-2 should be completed by the contracting authority
Columns 3-4 should be completed by the tenderer

Column 5 is reserved for the evaluation committee 
Annex III - the contractor's technical offer

The tenderers are requested to complete the template on the next pages: 

· Column 2 is completed by the contracting authority and shows the required specifications (not to be modified by the tenderer), 

· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words “compliant” or “yes” are not sufficient) 
· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation

The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee. 

The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications. 

	1. Item number
	2. Specifications required
	3. Specifications offered
	4. Notes, remarks, ref to documentation
	5. Evaluation committee’s notes

	1
	General characteristics

· Strong provider: minimum economical & financial capacity

· Cloud hosted

· Service based –the fees associated with a HRIS subscription is based on the number of staff during the contract period. 

· “Plug & play system”: easy configuration (could be done by the HR team) and fast implementation (3 months max) to be full operational in January 2025.
· Providing initial support of HRIS provider consultant (training and supporting the HR team)

· User friendly/no or very little training required for managers

· Languages: English 

· Access through PC or mobile phone

· HRIS Customers support available on line/phone or email

Mandatory functionalities

· Employee directory/portal 

As an example:
 personal data (including emergency contact)

· professional data: title, seniority , salary, grade, team/department

· staff classification (contracted, secondee, fix-term,..)

· salary data

· customized fields: accreditation number and validation date, 

· employee folder with documentation (contract, addendum,..)

· Contracts follow up/alerts for HR administrators

As an example: 

· End of contracts alert

· End of probationary period alert

· Electronic signatures

· Internal communication: share with employees news, birthdays , events..

· Performance management

As an example:

· set goals + customized questionnaire for the performance appraisal

· Probationary period assessment

· Tracking status of performance reviews (for HR)

·  Custom rating scales

· Recruitment
· publishing the advert (internally and externally), manage applications and communication with candidates

· Onboarding & Induction process


· plan de process and give access to documents

· Training & Development

·  collect training requests and keep training records

· Absences management 
· Leaves, teleworking/traveling/Special leaves/compensatory days 

· Customized permissions

Nice to have but not essential (included in the Price of the offer)

· Organigram chart

· Training & Development
· collect needs through the performance management appraisal process

· Payroll: automatic communication of changes impacting payroll to the external Provider 

· HR analytics/gender data

· Possibility to customize workflow (for example for salary increases/promotion validation process by management)

· Benefits management/Well being management

· AI support (for extracting and analyzing HR data,…)

· Compliance channel: possibility to insert a link to the specific documentation and tools

· Employees’ surveys

· Communications in the HRIS with option to notify with an email

· 360 degrees assessments

What is not included

· Finance

· Expenses management

· Budgeting
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	A training proposal:

Train and support the HR team on the HRIS, data migration and prepare implementation
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